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About ConnexALL®

ConnexALL® breaks the barriers of proprietary interfaces, it provides 
a single point of management for ALL business systems which need 
to communicate events and status to many di�erent devices.

ConnexALL® seamlessly integrates proprietary event-based business 
systems to an ever-expanding list of third-party noti�cation technologies.

If "something happens" and "someone needs to know about it" 
ConnexALL® is the communications bridge that can intelligently 
bring the two together.

ConnexALL® is a standards-driven, modular based software engine. 
It integrates a wide range of communication resources to any 
business systems. The ability to receive real-time noti�cations and text 
messages anywhere in the world gives organizations the competitive 
edge in decision-making process.              
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ConnexALL ®  is a highly �exible and scalable integration system, easy to 
con�gure, provides an intuitive user interface and includes extensive
management reporting. 

REAL-TIME ALERTS

• Automatically monitor unlimited number of systems 
  from any location
• Allow authorized individuals to trigger events 
  manually from any location
• Create easy-to-use icons to manage pre-programmed 
  events
• Allow unusual events to be described manually
• Send alerts to any device including: email, pagers, 
  cell phones, monitors, wallboards and paging systems

• Fire, Police and Medical Emergencies
• Public Infrastructure Closures
• Natural Disasters
• Criminal Activity
• Service Interruption 

ACKNOWLEDGEMENT

• Responders can acknowledge 
  noti�cations from any location
• Automated escalation if events are 
  not acknowledged
• Manual escalation if a responder is 
  already busy

NOTIFICATION

• Integrate public and private noti�cation systems
• Automated response to pre-programmed events 
• Manage multiple event noti�cations triggering simultaneously
• Instantaneous noti�cation regardless of means of 
  communication
• Scalable to manage noti�cation to: selected �rst responders, 
  management team, all a�ected clients or all people in selected 
  geographic areas

MANAGING RESPONSES

• Create on-call schedules to manage primary, secondary 
  and back-up responders to receive noti�cation
• Use GPS to track responder or client movements
• Follow event and responses progression in real-time
• Map alert areas or responder locations

REPORTING

• View response e�ciency and e�ectiveness
• Track individual or facility performance
• Optimize sta�ng levels based on event 
  trend
• Analyze event frequency and severity trends




