About ConnexALL® ¢

ConnexALL® breaks the barriers of proprietary interfaces, it provides a
single point of management for ALL business systems which need to

communicate events and status to many different devices. 1 ‘ ' V‘ ' S YS
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If "something happens" and "someone needs to
know about it" ConnexALL® is the communications
bridge that can intelligently bring the two
together.
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ConnexALL® is a standards-driven, modular
based software engine. It integrates a wide
range of communication resources to any
business systems. The ability to receive real-time
notifications and text messages anywhere in the
world gives organizations the competitive edge
in decision-making process.
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IMPROVING RESPONSE TIMES EVENT UPDATES

« Monitor building from any predetermined centralized « Follow event status and response progression in

location or mobile device real-time
« One-touch maintenance requests from mobile locations « Map event area or staff location using RFID or GPS
« Assess and action requests in real-time with automatic delay « Allow clients secure access to event progress
notification information online or through any mobile device
« Remotely restart your systems in the event of an error
« Calculate and project when your systems will need
maintenance
« Integrate private and public notification systems

« Predefined messages can be sent out to a variety of
devices at predetermined times

« Notify managers or facility services based on type
of events

MANAGING AND REPORTING

« Streamline staff scheduling based on trend reports e

» Track individual or facility response performance - | e _ Al REQUESTING ACKNOWLEDGEMENT

« Easily assign different zones to specific staff on b - . S
the fly or create assignment plans for automatic : ' ; W « Automatically or manually escalate alerts
schedule activation - if personnel don’t acknowledge receipt of

« Inform maintenance personnel of needed parts an alert message or are busy
before they arrive at on-site problems « Option to cancel low priority events
« Grant temporary or permanent access to specific « One-touch alert capability for
systems and locations emergency response staff along with
« Know which components have unacceptable levels message receipt confirmation

of hardware issues

Benefits:
- Maximize property management services
- Extend asset life by running at optimal parameters

ConnexALL® is a highly flexible and scalable integration system, easy to

configure, provides an intuitive user interface and includes extensive - = :
management reporting. « Minimize service interruptions

- Decrease equipment downtime
« Real-time event displays
- ConnexALL® leverages existing facility infrastructure




